
Need Help...
If you require help or have a general 
inquiry please open a support ticket.

1. Once logged in on online.tagtough.co.za click on 
support in the menu bar on the left of the page.

2. Enter the subject for your support ticket, it should 
relate to the problem you are having.

3. Select a priority for your support ticket. 
4. Describe the problem in as much detail as possible.
5. Upload a picture of the problem if possible. This 

makes it easier for us to solve. It can be a screenshot 
of the page you are having a problem on.

6. Click on create ticket and the next available support 
team member will be in contact.
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