
The completed form can be sent by:  attaching to a support ticket on our support ticketing
system online, emailing  to support@ithegi.co.za or sending via whatsapp to 072 663 0752.

 PROFILE NAME  YOUR COMPANY NAME   DATE

 SITE NAME  UNIT SERIAL

 SITE ADDRESS

Your first clocking point will be your patrol separator

 POINT NO  POINT NAME TIME CLOCKED
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 USER ACCESS

USER NAME

EMAIL  CELL

USER NAME

EMAIL  CELL

USER NAME

EMAIL  CELL

USER NAME

EMAIL  CELL

 LET’S SET UP POINTS AND NAME THEM – giving points location names makes reading reports easier.

 N – No access to the system. Receives automated emails only
 V – viewer, Receives automated emails and can log in a view sites
 E – editor. Can receive emails and telegrams plus log onto the system and make changes.
 A – administrator. Can also edit other users on the system
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